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YoUR XPRess Contents
3 Inl CoFFee MACHIne

High pressure espresso machines, such as your new Dualit Xpress 3 i%g?@@ﬁress 3in 1 Coffee Machine
Machine, require constant care and maintenance to prolong their life. —

Please remember to: safety precautions

e Rinse through after every use. Before first use
e Descale your machine on a regular basis.

Know your 3 in 1 Coffee Machine
start up

CoFFee CoMPleMents

Using nX Coffee Capsules
(not InClUDeD)

Using ese Coffee Pods

Using ground coffee

the espresso shot
Barista training

Coffee guide

Cleaning - after each use

Cleaning monthly

Descale regularly

troubleshooting guide

Guarantee

MIIK FRotHeR CoFFee GRINDeR

www.dualit.com/milk-frother www.dualit.com/coffee-grinder

Unpack the box with care, keeping all the packaging materials until you are satisfied everything
is present and in working order. Once satisfied remove any labels from the coffee machine and
recycle the packaging appropriately.
All illustrations are for representation only, your model may have a different appearance from illustrations shown.
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'& IMPORTANT SAFETY PRECAUTIONS &‘

READ ALL THE
INSTRUCTIONS

bEfORE USINg THE xpRESS 3IN1
COffEE mACHINE. KEEp THESE
INSTRUCTIONS fOR fUTURE
REfERENCE.

* WARNING: this appliance must be

earthed.

corresponds to that of the mains suppl
* Do not place the coffee machine on a

If there is internal water leakage, do not
operate the coffee maker and unplug it
at once in order to avoid electric hazard.

We recommend that the appliance is
plugged into a socket that has no other
appliance connectedfailiire to do

this may cause an overload, trip a circuit |

breaker or blow a fBseferably the
socket outlet should be protected by a
residual current device (RCD)

fo prevent damage to the appliance do
Yiot use alkaline cleaning agents when
cleaning, use a soft cloth and a mild

metal tray or other metal surface durin@etergent.

use.
* Do not place the appliance on a

polished wood or permeable surfacg, it

could damage the surface.

Hot water hazakb not get into
_direct contact with hot water.

Do not lift the appliance up using the
handlé@ nly hold the appliance body.

¢ Do not place on a tray or surface that Unplug and allow to cool prior to

may collect liquid.
* {his appliance can be used by

moving.
Do not-place theappliance overor

children aged from 8 years and above (|gse to sources of heat such as electric

if they have been given supervision

or instruction concerning use of the

appliance in a safe way and if they und

stand the hazards invE&lieshing

and user maintenance should not
be made by children unless they aré

older than 8 and superlseg the

rings, hot ovens or open flames.

lépe use of extension cables not
authorised by the manufacturer may
cause damage or accidents.

Do not use the appliance without water
as this may cause the pump to burn out.

appliance and its cord out of reach ¢f the power supply cable should not be

children aged less than 8 years.

allowed to come into contact with hot

* Appliances can be used by persons witpurfaces.
reduced physical, sensory or mentaP

capabilities or lack of experience anéd Unplug the appliance from the mains
knowledge if they have been given

supervision or instruction concerning maintainifrgr details, please refer to
use of the appliance in a safe way and c|eaning section.
understand the hazards involved.

e Children should not play with the

appliance.
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Do not leave this appliance unattended.
to allow to cool before cleaning or
Do not leave the appliance in a room

with a temperature below 5°C, as any
water remaining in the appliance could

freeze and cause damage. e turn the appliance off and unplug w
Before refilling the water reservoir, not in use.

unplug the appliance from the mainé. Do not throw away the appliance
Do not overfill the water reservoir. with the normal household waste at
Do not use sparkling water (with the end of its life, but hand it in at ar
carbon dioxide). official collection point for recycling.

By doing this, you help to preserve t

N ever fill the reservoir with hot or environment.

boiling water.

0 1ty usetheapplance it the G AVE THESE
INSTRUCTIONS

t his appliance is intendege=
d§ bEfORE fIRST USE
O

for household use ditize V

appliance is used improps

or for professional or Unpack the box with care, keeping all tt
semi-professional purpo Sl packaging materials until you are satisfi
or if it is not used according to thesgverything is present and in working orc
instructions the guaranﬁ ome$ nce satisfied remove any labels from t
invalid and Dualit refuse iabiliepfice system and recycle the packagin
damage caused. appropriately.

Do not touch the metal parts, the iEHE XpRESS 3IN1 COffEE
holder or its housing when the applgfACHINE mUST bE fLUSHED
isin use, as this may cause burns OFI'HROUgH wITH WATER
scalding. bEfORE THE fIRST USE.

Do not operate this appliance with , . e

a damaged cord or [fitige supply 1. Follqw the instructions as if priming 1
cord is damaged, it must be replaced b§PPliance, pag§(8, leateftfiee Filter
Dualit Ltd, its service agent or a similafi@!der or Duz;l(ﬁ Holder empty, i.e.
qualified person in order to avoid a ng?eseePOd'n Capsule or ground

hazard.
Do not use if dropped, cracked or 2. empty the whole water tank through
damaged. both holders; this will rinse the interr

ready for brewing coffee.
t his appliance conforms to directiv y rewing

; before they are used the holders, filt
2004/108/eC regarding electroma i '
comp/atibillity. g 9 9 and water tank must be washed witt

detergent and lukewarm water, then

This appliance conforms with directive rinsed and dried.

2006/95/EC regarding low voltage.

Do not immerse in water or other

liquids.

Do not operate on an uneven surface.
05



KnoW YoUR XPRess 3 Inl
CoFFee MACHIne
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UsinG nX CAPsUles

ance from your coffee machine follow this procedure. select the Dualit nX holder (grey). Do not attempt to tou

'4 pver lift the handle or lid whilst the coffee is beingrapsule straight after use, it will be HOT. Allow to cool I
touching.
(7 N (7 A (7 N\ (7
[@ REMOVE AND FILI INSERT WATER PURCHASE NX HOLDER
WATER TANK TANK CAPSULES

< (

TR

-
9 (sold separately)) L

Place the drip tray cover Place thﬁx water tank in the nX Coffee Capsules are  select the nX holder Place the capsule in the nX

and non slip mat onto the @ étignachine and jprelss the available directly from and open its cover. This holder with the foil side faci

drip tray. Attach the drip the . 5 and t;'\nkﬁrﬁ : supermarkets, good holder is for use with the base of the filter holder

tray assembly to the Xpress Pap. ke independent retailers, Dualit Nx Capsules

www.dualit.com/nx-capsulesnly.
or call Dualit sales on
01293 652 5@@ delivery only).

P
@ CLOSE COVER

ensure it is firmly fixed in n
place.

T R

TURN ON

/@
X

Plug in the powerord.

X_coffee capsules
see Page 09)

—_

\\

Note: Op Close the cover of the NX

Press the ‘ON’ button, it wilig 3 2 sta ‘ holder.

iIIuminz_;\te solid red. After _ Using your thumb li = now go to page 12 for

approximately 45 seconds handle up. = extraction.

the extraction button will _ yse the handle to lift the

illuminate blue indicating thentire lid.

machine is ready to use. 08 09



UsIinG ese CoFFee PoDs

Select coffee filter holder (black). Do not attempt to touc
the pod straight after use, it WillTheAllow to cool
before touching. Use the tab to remove the pod.

( PURCHASE PODS\ ( ESE POD FILTER\ ( INSERT POD

f
\ /

(sold separately))

- \ J \\ J

ese Coffee Pods are

supermarkets, good

dualit.com/coffee-pods or €alfemove filter pull out
Dualit sales on using finger slots.
01293 652 5@@ delivery only).

p
@ CLOSE COVER

Close the cover of the coffee
filter holder.

now go to page 12 for
extraction.
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UsinG GRoUNnD CoFFee

Select coffee filter holder (bld2b)not touch the ground cd
straight after use, it will be HOT. Allow to cool before

THE COFFEE ) THE FILTER ) FILTER PAPER )
COFFEE \&"‘ -“ l
\ ) \ ' Y,

Select the filter with the Place one fresh coffee pod
available directly from ‘ESE Pod’ mark on the basimto the ESE Pod filter. Make
Push the filter into the sure all of the pod is entirely,
independent retailers, wwaoffee filter holder. Note: tucked-inside the holder.

Freshly grind your beans usifiglect the filter with the Remember to use filter paper
setting 3-5 on the Dualit Coffgeound coffee’ mark on thénese can help to prevent filt
Grinder or use a pre-groundbase. Push the filter into théckages. These are availabl
coffee suitable for espresso coffee filter holder. Note: directly from www.dualit.com
machines. Ground coffee is To remove filter pull out support/coffee-machine/spare

available from supermarketaising finger slots. orDualit sales on

and coffee expert shops.

~
@ FILL HOLDER

CLOSE COVER

.

Using a spoon, fill the filteClose thMer of the coffee
to its top edge. Wipe the filter holder.

edge of the filter clean to now go to page 12 for

stop water or coffee leakiraxtraction.

from the brewhead.

11

01293 652 5@@ delivery only).



tHe esPResso sHot

PLACE HOLDER ) CLOSINg THE LID)
Dvape
&
&
W
g J

Place|your chosen holder
inside your coffee|machin

i,

N
EXTRAJION

12

empty the coffee out of
geifilter holder, allow for

ee to cool, knock into a bin
nd rinse under a tap. Do not
leave coffee in holders for
extended periods of time.

BARIstA tRAINING

The Dualit Xpress 3inl Coffee machine brings coffee shop style coffee into your
start with a quick training session and turn you, the coffee drinker, into a barist

e PeRFeCt CoFFee
Ydu are looking for an espresso with a 2-3mm crema and a rich, dark brown col
ufderneath (the exact colour will depend on the bean you have chosen and the
agfinds make a darker espresso than coarser grinds).

e recommend the Dualit Coffee Grinder, grind setting 3-5. This is available ¢
w.dualit.com/products/coffecegmuadét sales on 01293 652 500
K delivery only).

¢ |t should have a taste that is full of flavour (whether mild and subtle or rich ar
and should not be bitter. It should stay hot to the bottom of the espresso.

* The Dualit Xpress 3.in 1 Coffee Machine is designed to produce an optimum.c
of 35ml.

* If you would like a longer drink, remove your chosen holder from the Xpress, |
used coffee with fresh coffee and extract a second shot into your existing cup.

¢ If you are making an Americano, dispense your desired amount of hot water i
first, then extract your 35ml shot of coffee on top. This preserves the crema.

To make even more types of coffee please consider our DualihMiik &#ratbble

directly from www.dualipcoducts/new-milk-frathi@oalit sales on 01293 652 500
(UK delivery only).

13



ESPRESSO

Q
Q

ESPRESSO

CAFFE LATTE

ESPRESSO MACCHIATO

ESPRESSO (35ml)

FROTHHD MILK

ESPRESSO

CAPPUCCINO

FROTHED MILK

ESPRESSO (35ml
D——

empty the drip tray requlallgce filters on a dishwashéfash holders under runnin
Remove the non-slip mat agdle below°@0 Place all
rinse after each use. Placeparts on top rack only & coffee. Do no! wash in the

-

= A, TOP RACK
- ONLY

J

J

water to remcr ¢ any dried

the drip tray and cover onremove prior to drying cydéshwasher.

dishwasher cycle belé 4Mo not wash any other
and remove prior to dryingarts in the dishwasher.

cycle.

EMPTY W

TANK

~N

espresso.

(I

15

fter Wipe down the body of the
Il witlioffee machine, with a damp
re youwon abrasive cloth.
ma und of



CleAnInG - MontHIY

BeFoRe CleAnInG, ensURe tHe MACHIne Is sWItCHeD oFF,
UnPIUGGeD & AlloWeD to Cool. Use nX CAPsUles oR
ese PoDs to ReDUCe FReqUenCY oF CleAnInG.

LOCK F”_TER}.)

(- )\
UNBLOCK COFFEE
FILTER SHOWERHEAD

A

\\ Z/

Filters often get blocked Use a PHILLIPS screwdriver
with prolonged use. to  to remove the showerhead
nblock, use the filter pin of the coffee filter holder.
d push through the smallnblock using the filter pin
les on both sides of the and rinse thoroughly.
filter.

\_+

A
Remember to use filter papers.
the nX'holder can get T?ese can help to prevent filter

blocked with dried coffee, 8ckages. These are available

unblock, use the filter pm&i?ectly from www.dualit.com/

clean between the grooves. ;
support/coffee-machine/spares
or Dualit sales on 01293 652

500 (UK delivery only).
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DesCAle ReGUIARIY

IMPoRtANnt notlCe: PRoDUCt FAIIURe DUe to tHe BUIID UP oF
[IMesCAle Is not CoveReD BY GUARAnNtee - DesCAle ReGUIARIY.

@

THE DESCALER )

\
ensure the descaling

FILL TANK

- J

Fill the \!vmétank with the&€hoose the filter holder yot

product is suitable for coffdescaling solution.

machines. DESCALE
ONCE A mONTH IN
HARD wATER AREAS

DESCALE

- J

fOLLOW THE
INSTRUCTIONS ON
THE pACK.

use regularly. or if you use
both then cycle between th
two.

DESCALE FILTERS

G A
@ RINSE TANK AND
FLUSH

\

\ J

Place a large container onPlace the filters in a

the drip tray. Dispense

through brewhead.

Continue until the tank is

empty.

container and soak in

descaling solution.

17

Rinse the|water tank and
fill with w
if making
water through the
machine. This will remove
any traces of the descaling
solution.




tRoUBlesHootInG GUIDe

PRoBleM

PossIBle CAUse(s)

SOLUTION(S)

My machine is making
and continuous pumpin
noise

hlloMater tank is not correctly seated in position.

2. Water tank is empty.

1. Locate water tank and press down firmly making sure the water tank c
the top of the coffee machine lid.

2. Fill water tank.

bver

My machine has stopps¢
during use

d. Water tank is empty.

1. Fill water tank. Your machine is now ready to extract your next coffee.

my machine is not
working

1. fuse may have failed.

1. Check and replace the fuse.
2. Contact the Dualit customer helpline on
+44 (0)1293 652 500 (09:00 to 17:00 Monday to Friday).

My coffee is not hot en

)ugch'iter holder is not pre-heated.

2. Cup or mug is not pre-warmed.

1. Prime machine.

2. Warm cup.

My coffee has no cremd

h1. The ground coffee filter is blocked because the coff
grind is too fine.

4. the coffee grind is too course.

B¥ou are looking for an espresso with a 2-3mm crema with rich, dark brow
1.1 ensure you are using setting 3-5 on the Dualit Coffee Grinder or use a
coffee suitable for espresso machines.

1.2. Clean cup filter.

1.3. Remember to use filter papers. these can help to prevent filter block
available directly from www.dualit.com/support/coffee-machine/spares or
01293 652 500 (UK delivery only).

suitable for espresso machines.

N col
pre-

hges.
Dual

hins th

4. ensure you are using setting 3-5 on the Dualit Coffee Grinder or use a pre-gi

My coffee machine doe
flush through

slndffilter holder is not in the coffee machine.

1. As a safety feature your Xpress will not operate without a filter holder ¢
machine lid open.

r wit

My coffee is diluted ang
weak and there is also
additonal water in the (¢
tray

| 1. Damaged seal on the brewhead.

irip

1. Contact the Dualit customer helpline on +44 (0)1293 652 500 (09:00 t
to Friday).

D 17:

My coffee is diluted ang
weak but there is no
additional water in the

| 1. Damaged seal on the filter holder.

drip

tray

1. see the Dualit website for spares, www.dualit.com/support/coffee or DU
01293 652 500 (UK delivery only).

alit s
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tRoUBIlesHootl

NG GUIDe

PROBLEM

POSSIBLE CAUSE(S)

SOLUTION(S)

coffee is inside.
water flow
improves

machine with the coffee filter holder locked in place.

1. The coffee in the pod is stale.
Only remove pods from the flow bag when ready to use.

2. we only recommend the use of Dualit ESE pods.

the foil on my nX Capsule id hdPamaged seal on the brewhead. 1. Contact the Dualit customer helpline on +44 (0)1293 652 500 (09:00 tp 17:!

being pierced and there is glso to Friday).

additional water in the drip tray

the foil on my nX Capsule id 1. Damaged seal on the filter holder. 1. see the Dualit website for spares, www.dualit.com/support/coffee or Dyalit s

not being pierced but therelis no 01293 652 500 (UK delivery only).

additional water in the drip fray.

Coffee discolouration in the|Wabamotice slight coffee discolouration in the | this is perfectly normal. Use fresh water at the beginning of each session

tank water tank this is the thermobloc recycling water.

Filter is difficult to remove flrtiatal filters may expand due to the water Use the rim of the spare filter to ease stuck filter from the filter holder.

filter holder temperature.

Handle and lid do not close | 1.The filter holders are positioned incorrectly. 1. Ensure the filter holder is seated correctly in the coffee machine. (See Page
2. the manner of closing the coffee machine lid i$2. Be sure to push the coffee machine lid down first then the handle. (Sedg Pag:
wrong.

PROBLEM TEST RESULT(S) SOLUTION(S)

No coffee flowing when usirn@HEdNx HOLDER No water (Issue 1) 1. water tank is not correctly seated in position.

nX holder TEST: (If no water, STOp locate water tank.

Dispense water througlafter 5 seconds)
the NX HOIdEr. e m e o oo e e e e e e e o e e i
ensure NO capsule is | No water (Issue 2) 1. The brewhead and Nx holder may be blocked. Descale your machine v
inside. nX holder locked in place.
water flow 1. The coffee in the capsule is stale. Only remove capsules from the flow &
improves ready to use.
2. we only recommend the use of Dualit Nx Capsules.
No coffee flowing when usingJHEeCOffEE fILTER | No water (Issue 1) 1. water tank is not correctly seated in position.
coffee filter holder HOLDER TEST: (If no water, stop after locate water tank.
Dispense water throug®i seconds)
the Coffee filter holdefz==-== - oo mm e e e
ensure NO pod or groiNe» water (Issue 2) 1. The coffee filter holder and its showerhead may be blocked. Dgscale

20
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GUARANtee

This appliance is of excellent quality and construction. However, if any defects in materials or
workmanship do appear during the relevant guarantee period, we will, at our discretion, either
repair or replace the defective parts, free of charge, subject to the terms and conditions of our
Guarantee shown below.

This Guarantee covers both parts and l#ogar.wish to claim under this Guarantee

Carriage is not included. you should:
Your Guarantee period is as follows: ¢ Send the product, postage or carriage paid,
* 1 year to the dealer from whom it was purchased

This Guarantee provides benefits which aeto Dualit direct. .

additional to, and do not affect, your * Ensure that the product is clean and
statutory rights. this Guarantee does notPacked carefully (preferably in its original
cover the cost of returning the product tgarton).

the dealer from whom it was purchased dinclose details of your name, address and
to ourselves. This Guarantee applies orlgléphone number and when and where the
products sold and located in mainland @redtict was purchased, together with proof
Britain. It does not cover liability. in respéqiwothase (e.g. a till receipt).

or replacement of plugs, cables or fuses @ifle exact details of the nature of the
also does not cover defects due to: defect.

* Failure to use or maintain product in This Guarantee does not cover any other
accordance with Dualit’s instructionscjaims whatsoever, including, without
* The product being connected to an limitation, any liability for incidental, indirect

unsuitable electricity supply. or consequential damage, nor does it cover
« Accidental damage to or abuse or migigeclaims for conversion or modification
of the product. or for the costs of repair carried out by any

. I .third party without the prior consent of
zrodrlé\c/te(rjngd;ﬁnctatmn except by Duall raul{aulit. If replacement parts are fitted to the
pp i 9 t ) product this will not extend the period of
¢ Dismantling of or interference with thg,e Guarantee.

product. For further advice contact the Dualit
* Theft or attempted theft of the produghstomer helpline on +44 (0)1293 652 500
Before returning any product under thi¢09:00 to 17:00 Monday to Friday).

Guarantee, please check that: Alternatively, email Dualit at info@dualit.com
* You have followed the product instrudiiarisit www.dualit.com
correctly.

* Your mains electricity supply is functional.
» The defect is not due to a blown fuse.

22



Dualit.

NX COFFEE CAPSULES
& ESE COFFEE PODS

. po—— 'y -
.S

o

EXPLORE THE WORLD OF COFFEE AT

WWW.DUALIT.COM/COFFEE

NMay Crawley [ﬂ' :m
Y-
v.dualit.com | |




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13

